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2019 executive program graduates

The Executive Program in Health Administration graduated 37 students on July 20, 2019 from its two-year
Executive MBA program. The ceremony featured a keynote address by Professor Amer Kaissi, words of

\5)\;' lStacey 5 congratulations from Business School Associate Dean Cliff Young, as well as a student response from
CICOME. oo program graduate, Howard Liu. More than 200 friends, family and fellow students gathered after the
AlUMNi NEWS oo 23 ceremony at the Turnhalle for a celebratory reception.
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2007

Margaret Edder Johnson,
Director at L&M Policy
Research, LLC in Boulder, CO

2008

Adam Roberts, President/CEO
at AspenPointe in Colorado
Springs, CO

Zach Robison, Sr. Manager,
Clinic Operations, Heart &
Vascular Center at Emory
Healthcare in Atlanta, GA

2010

Jami Craig, Director of
Business Development,
Healthcare Alliances at Nuance
Communications in Denver, CO

Carrie Yasemin Paykoc,
Director at Office of eHealth
Innovation in Denver, CO

2011

Hallie Woods Kosena, COO at
The Medical Center of Aurora/
Centennial Medical Plaza in
Aurora, CO

Sukriti Schadeva Sclippa,
Manager at Cognizant in
Fishers, IN

2013

Tom Swapp, VP of Marketing
Development at Direct Supply
in Milwaukee, WI

2014

Nick Amato, Supply Chain
Operations Manager at CHI
Health in Lincoln, NE

Alina Bossenbroek, Redwood
Resident at DaVita Kidney Care
in Denver, CO

Sadaf Karimi, Clinical Program
Manager at Colorado Access
in Denver, CO

Laura Washburne, Clinical
Program Specialist at Physician
Health Partners in Denver, CO

CU Denver’s Graduate Programs in Health Administration is pleased to announce Rulon

F. Stacey, Ph.D. has accepted the position of Program Director. Dr. Stacey is a nationally
recognized speaker and leader in the healthcare industry. He began his career in Colorado
as CEO of St. Vincent General Hospital in Leadville before moving on to become CEO of
Poudre Valley Health System and subsequently UC Health. Dr. Stacey most recently served
as Managing Director for Navigant Consulting’s Healthcare Strategy business unit, where he

provided expertise in the areas of organizational transformation, strategy development, and
performance leadership.

Dr. Stacey has a BS in Economics and a Masters in Health Administration from Brigham
Young University, as well as a PhD in Health Policy from the University of Colorado Denver.
He has been the recipient of a number of awards for his efforts to improve the quality of
healthcare and was twice named by Modern Healthcare as among the 100 Most Influential
People in Healthcare. Dr. Stacey is currently an adjunct faculty member of the University of
Minnesota MHA program.

As the new Program Director for the Graduate Programs in Health Administration, Dr. Stacey
will oversee both the campus and executive programs in health administration. He will

work alongside faculty and staff to enhance the design and delivery of high quality learning
opportunities for students, support health administration research, and engage with industry
leaders to strengthen healthcare partnerships.




FROM THE DIRECTOR

Hello to all the students, faculty, alumni and friends of the University of Colorado Denver
Graduate Programs in Health Administration!

I am thrilled to be back in Colorado and to be a part of this great work. | have been affiliated
with this great program for more than 20 years and I’'m honored to play a more formal role
now. Like you, during those 20 years | have worked a great deal with Errol Biggs and have
grown to appreciate his vision and leadership. There are many reading this letter, including
me, who owe a great deal of the success of our career to Errol and his support of education
in general and this program specifically. I'm happy to say that Errol may be retired, but he is
still here and will be around a great deall Thanks Errol for all your hard work!

In the coming months | am going to get to know each of you better. | predict that one of our
keys to continued success in the future is going to be our ability to connect with alumni and
industry leaders. Our goal is to do anything we can to further the education of the students
and the research in the industry. We just can’t be as successful as we might otherwise be
without your support in that effort.

To that end, | am looking forward to continuing the robust tradition of a vibrant alumni
counsel and industry partners. During coming months | will be looking forward to finding
ways to learn from you and make sure that you are fully engaged with the faculty and
students alike as we work to continue to distinguish the program. In the meantime, please
feel free to reach out to me at any time. My e-mail address is rulon.stacey@ucdenver.edu and
my cell phone is (612) 615-5189. I’'m excited about what we will be able to do together!!!

Rulon F. Stacey, Ph.D., FACHE
Director, Graduate Programs in Health Administration

Diversity in Healthcare Symposium
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2015

Andrea Loasby, Director of
Program Development & Payment
Reform at CU Anschutz Medical
Campus in Aurora, CO

2016

Elizabeth Stanley, Business
Strategy Manager at Accenture
in Denver, CO

Ruvini Schultz, Supply Chain
Manager at Centura Health in
Denver, CO

2017

Hans Tyler Fredericksen, Supply
Chain Analyst at Centura Health
in Denver, CO

Emily Roche, Director of
Contracting & Revenue Cycle
at Bierman ABA in Denver, CO

Sarah Strebel, Operations
Manager of Outpatient
Rehabilitation Services at
The MetroHealth System in
Cleveland, OH

2018

John Tucker Hitt, Director

of Business Development at
Our Lady of Lourdes RMC in
Lafayette, LA

Mark Novotny, Manager of
Clinic Operations at UCHealth
in Denver, CO

2019

Mason Kolbe, Business
Intelligence Analyst at DaVita
in Denver, CO



49th Annual Health Administration Student Reception

The campus Health Administration program celebrated the graduation
of 28 MBA and MS health administration students on Sunday, May
18, 2019. Friends, family, and fellow students gathered at the Denver
Athletic Club for a night of awards, appreciation and commemoration
for the graduating class. The guests of honor included students who
finished the program in December 2018, May 2019, and August 2019.
The new CU Denver alumni were honored at the dinner with

the presentation of several awards.

Please congratulate this year’s graduates!

Issam Abouzahr Mason Kolbe Anastasia Quarles

Lacy Bogart Anais Laffin Christen Rodenburg

Jordan Couch James Lally Jennifer Roybal

Chelsey Finamore Jana Lally Alexander Stein

John (Jack) Foster Kristi Livermont Molly Thayer Dr. Errol Biggs was recognized for his lifelong

Will B F J Maci Kath W contributions to the healthcare industry, as well as 27

iliam (Ben) Franey esus viaclas athryn aner years of service directing and teaching in the health

Peter Freeby Anirudh Madabhushi Brendan Wise administration programs by CAHE Board of Executives
; ; Jennifer Alderfer (campus, '99); Mark Stevenson; and

Natalie Hazem! Megan McCarthy Breanna Wong Lindsley Withey, ACHE Regent. Dr. Biggs retired from

John Tucker Hitt Andrew Molamphy the University of Colorado Denver in July, 2019.

David Key Nicole Petersen

Left to right: Winner Issam Abouzahr, presenter Heather Richards Left to right: Winner Lacy Bogart Left to right: Presenter Dr. Errol Biggs,
(campus, '15), and winner Jordan Couch and presenter Dr. Heidi Boerstler Director and winner Natalie Hazemi

Left to right: Presenter Ms. Reggie O’Brien
(campus, '85) and winner Sam Hoffman Left to right: Winner Anastasia Quarles
and presenter Phuong Dinh (campus, '17) Left to right: Winner Anastasia Quarles and

presenter William Irizarry (executive, '17)




Megan McCarthy, the 2019 recipient of the Eugenie
Sontag Scholarship award, has demonstrated excellence
through her professional success, academic achievement,
and service to others; a true testament of the qualities the
Sontag Award represents.

McCarthy joined the Health Administration program directly after
finishing her bachelor’s degree in health services administration
from the University of South Dakota. A few months after starting
the MSHA, she acquired a job working as a Grants Consultant
for the Anschutz Medical Campus. She was also elected co-
President of the Health Administration Student Organization

by her peers. While working full-time and fulfilling her duties as
HASO co-President, McCarthy was able to complete the MSHA
in 2 years with a 3.9 grade point average.

McCarthy contributes to the Denver Metro Area community
and individuals around the world by donating time every week
to volunteer at Project C.U.R.E. and The Welcome Table. In her
own words McCarthy states,

Left to right: Presenter Ashley Lemon (campus, ‘07) and winner Megan McCarthy

The Eugenie Sontag Scholarship Award has been given to a
campus health administration student every year since 1975. The
award is in honor of Eugenie Sontag, a 1971 health administration
graduate who believed in setting an example of excellence and in
providing others with love and respect through service. As a nurse,
Sontag had been an ensign with the Merchant Marine Hospital in
Cleveland and had worked for both the Minneapolis and Denver
Visiting Nurse Services. She was instrumental in organizing and
developing the Saint Anthony Hospital Auxiliary, and before entering
the health administration program, she had served as a nursing
home administrator. After graduating from the program, she learned
she had inoperable lung cancer. Sontag passed away in 1972, after
which the Eugenie Sontag Scholarship Award was established in her
memory and honor.

Criteria for the award includes the candidate’s academic standing,
record of community service, leadership or professional promise,
and significant achievement potential in the health care field. Health
administration faculty members nominate four to six students to

be considered for the award. The Colorado Health Administration
Alumni Association Board of Directors then makes the final decision.



Dr. Blair Gifford, long-standing professor for the campus

and executive programs, took a group of students to Kenya
in January 2020. The class was able to see Dr. Gifford’s
maternal/child health, nutrition and microfinance projects in
20 villages in southwest Kenya, including the pig farm he
owns, which provides financial support for the health projects.
Additionally, the class was able to make time to take a safari.
Below and right are pictures from the trip.

Women’s empowerment project by Heart NGO (Colorado). Single mothers with HIV are
supported by Heart (provided shelter, school costs for kids, medical, meals, etc.) and
spend a year learning a skill like sewing in an effort to rebuild their health and confidence
and acquire a job upon graduation.

Graduate students from universities across the nation converged at Baylor University niversity Baylor University
October 23-25, 2019, to compete in the fifth annual Robbins Case Competition in Healthcare HOOL OF BUSINESS HANKAMER SCHOOL OF BUSINESS.
Management. The Robbins Institute for Health Policy and Leadership at Baylor’'s Hankamer (A
School of Business hosts the competition to provide a forum for master’s degree-level students
to participate in a national case competition in healthcare management with a distinct financial

and quantitative emphasis. Mnive

HOOL OF BU:
Winners of the competition earned national recognition plus monetary awards. Trinity
University’s team took first place and $12,000. University of Pittsburgh earned second place

and $8,000. University of Alabama at Birmingham garnered third place and $4,000.

Three students were awarded $500 each for the best responses in the question and answer
session in the three preliminary round panels. The winners were Lajvanthi Sudhaker from
Saint Louis University, Maddie Haftel from Cornell University, and Josh Williams from the
University of Toronto.

Best presenters, who earned $500 each, were chosen from each of three preliminary round
panels. The winners included Tiffany Daniel from the Ohio State University, Nikola Yerkan from
Rush University, and Christina Fortugno from the University of Alabama at Birmingham.

The 6th Annual Robbins Case Competition in Healthcare Management will be held October
28-30, 2020, at the Paul L. Foster Campus for Business and Innovation at Baylor University.




Errol Biggs, PhD,

FACHE joined the Health
Administration Faculty 41
years ago in January 1978
and remained with the
program as it moved from
the CU Medical School to
the Business School in 1982.
He was Interim Director of
the Health Administration
Programs in 1992 and then
assumed the position of
Director in 1997 and served
faithfully until his retirement in
July 2019.

CU Denver students know
Dr. Biggs best for his Profiles
in Healthcare class, where
he arranged for nationally known healthcare leaders to
lecture on current topics in healthcare and network with
the students. Many of his students received jobs from the
contacts made in his Profiles class.

During Dr. Biggs’ time as Director of the campus and
executive programs in health administration, both
programs achieved national rankings among the top 25
graduate programs in healthcare management by US
News & World Report.

In addition to his service to the University of Colorado
Denver, Dr. Biggs had a successful career in both investor-
owned and non-profit hospital industries, including a
twelve year term as the CEO of large teaching hospitals.
During which, he directed the first merger between
osteopathic and allopathic hospitals in the United States.
Dr. Biggs sits on a number of hospital boards and is the
author of three books on healthcare governance. He is

a faculty member of the American Hospital Association’s
Center for Healthcare Governance and Chairman of

the Practical Governance Group, both of which offer
educational programs for hospital governing boards.

aylor University Baylor University

HANKAMER SCHOOL OF BUSINESS HANKAMER SCHOOL OF BUSINESS

5§
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Dr. Biggs received his MBA in Health Administration in

1969 from George Washington University and his PhD

in Healthcare Administration in 1977 from Pennsylvania
State University.

Dr. Biggs plans to continue to consult and partake in
healthcare governance, as well as keep up his squash
game in his retirement. He and his wife, Alison, look
forward to spending their free time traveling.

CU Denver case competition team (left to right):
Casey Wetherbee, Keeley Burns, Lauren Duff,
and faculty advisor Dr. Rich Foster
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Stand out from the
crowd with certificatio

from HFMA.

hfma| Certifications | -

Are you interested in differentiating yourself in the market? Having
a degree is not always good enough in today’s competitive job
market. Having an industry credential from a major professional
association sets you apart when seeking that next better job. One
such credential is the Certified Healthcare Financial Professional
(CHFP) offered by the Healthcare Financial Management
Association (HFMA).

You do NOT have to be an aspiring finance person to use this
credential to your advantage. Showing that you can understand
budgets, reimbursement, and expense management makes you
very marketable in operations management as well.

There will be a prep course for the CHFP exam held on:
Friday and Saturday, February 7-8, 2020

Auraria Campus-West Classroom Building, Room 262
1050 10th St.
Denver, CO 80204

Online via Zoom for first 50 to sign up

The course is free for HFMA members and the certification
is deeply discounted.

v Please take advantage of the fact that
A\ : the author of the certification is teaching

', the course! If you have questions, please
, contact jeffrey.helton@ucdenver.edu.

Visit https://cvent.me/vv53Bw for
more information about the course
and to register.



Wayne Cascio, PhD is a Distinguished University Professor at the University of Colorado. He
holds the Robert H. Reynolds Chair in Global Leadership at the University of Colorado Denver. He
has served as president of the Society for Industrial and Organizational Psychology (1992-1993),
Chair of the SHRM Foundation (2007), the HR Division of the Academy of Management (1984), and
as a member of the Academy of Management’s Board of Governors (2003-2006). Currently, he
serves as an editor of the Journal of International Business Studies (JIBS).

He has authored or edited 31 books on Human Resource Management, including Managing
Human Resources (11th ed., 2019), Investing in People (with John Boudreau and Alexis Fink, 3rd
ed., 2019), Applied Psychology in Talent Management (with Herman Aguinis, 8th ed., 2019), and
The Oxford Handbook of Talent Management (co-edited with David Collings & Kamel Mellahi,
2017). He is a two-time winner of the best-paper award from the Academy of Management
Executive for his research on downsizing.

In 2010 he received the Michael R. Losey Human Resources Research Award from the Society
for Human Resource Management, in 2013 he received the Distinguished Scientific Contributions
Award from the Society for Industrial and Organizational Psychology, and in 2016 the World
Federation of People Management Associations awarded him its Lifetime Achievement Award.
From 2011-2013 he served as Chair of the U.S. Technical Advisory Group that is developing
international HR standards, and he represented the United States to the International Organization
for Standards. Currently, he serves as Chair of the SHRM Certification Commission. He is an
elected Fellow of the National Academy of Human Resources, the Academy of Management, the
American Psychological Association, and the Australian HR Institute.

Dr. Cascio received his BA Psychology from the College of Holy Cross, an MA Experimental
Psychology from Emory University, and PhD Industrial/Organizational Psychology from the
University of Rochester. He co-teaches a course on human resources management with Andy
Garmen, PsyD in the Executive program.

Arlen Meyers, MD, MBA is President and CEO of the Society of Physician Entrepreneurs
Graduate School Faculty at University of Colorado—Denver and a professor emeritus in
otolaryngology, dentistry and engineering at the University of Colorado Denver School of Medicine
and the Colorado School of Public Health.

He was named by Modern Healthcare as one of the 50 Most Influential Physician Executives of
2011 and nominated in 2012, and as one of the Best Doctors in 2013. Dr. Meyers is associate
editor of the Journal of Commercial Biotechnology and Technology Transfer and Entrepreneurship
and editor-in-chief of Medscape Reference: Otolaryngology-Head and Neck Surgery. He
completed a Fulbright at Kings Business, the commercialization office of technology transfer at
Kings College in London.

Some of his publications include “Building the Case for Biotechnology,” “Optical Detection of
Cancer”, and “The Life Science Innovation Roadmap”.

Dr. Meyers teaches a course on healthcare innovation in the Executive program.




Publications

5 Health Care Trends to Watch
in 2019, Barron’s Magazine,
December 21, 2018

Improving the Health of
Communities Amid a Volatile
Landscape: Report of the
Navigant 2018 CEO Forum,
publish February 2019:
https://www.navigant.com/

- 20/media/www/site/insights/
healthcare/2018/navigant_
2018ceoforumpaper.pdf

Presentations

Keynote address: Montana
Hospital Association annual
meeting, September 2019:
“Achieving Excellence in an
Age of Consumerism”

International Hospital
Federation CEO Circle annual
meeting, November 2019,
Muscat, Oman “Performance
Excellence in Hospital
Performance”

Professional Activities
Chair-Elect, Gillette Childrens
Specialty Healthcare, St. Paul
Minnesota, January 1, 2020

Chair-Elect, The Foundation of
the Malcolm Baldrige National
Quality Award, Washington,
DC. January 1, 2020

AUPHA Board of Directors Jam Band in New Orleans.
Photo courtesy of Errol Biggs.

Book Chapters

Gifford was asked to write
2 chapters for the HA
profession’s new Global
Health Management
textbook which came out
this past fall. One chapter
is on the Globalization of
Health Services and the
other chapter is on Health
Administration in Poorer
Nations. He has recently
expanded the Globalization
chapter to include a look
at the development of US
oncology services in China.
He will be presenting this
new material at global
health conference in
Chicago in March.

Professional Activities

In December, Gifford’s NFP
organization, Global Health
Connections, Inc. held its
16th year of the Global
Water Challenge at Colorado
Academy in Denver. The
GWC is a competition for
middle school students in
Colorado regarding water,
sanitation and hygiene
problems and solutions in
developing nations. To date,
over 17,000 students and
over 100 teachers have
participated in the GWC.
Numerous MBA/Health
program alumni have served
as Executive Directors of
Global Health Connections,
Inc., including Zach
Robison, Carrie Paykoc,
and Holly Davis.

Books

Helton is finishing the

3rd edition of the Health
Operations Management
textbook he co-authored — to
be released in February, 2020.

Presentations

Presented a model and pro-
forma financial projections
for Hospital Global budgets
to the Nordic Health
Economic Study Group

in Reykjavik, Iceland.

Professional Activities

Will be conducting a
certification prep course

for the Certified Healthcare
Financial Professional (CHFP)
Exam for the Healthcare
Financial Management
Association in Las Vegas, NV
next. Additionally, preparing
an update to the certification
curriculum this spring.

Nominated Graduate
Program Committee Chair
for Association of University
Programs in Health
Administration (AUPHA)

Nominated Certification
Co-Chair for the Colorado
Chapter of Healthcare
Financial Management
Association (HFMA)

Played bass in the AUPHA
Board of Directors Jam Band
at the AUPHA Meeting in
New Orleans this past June

Publications

Neumann, B.R. (2019)
Healthcare Finance in
America: Fixed and Variable
Cost-Based Pricing. Health
Management Policy and
Innovation, Volume 4, Issue 3.

Activities

Boerstler will complete

her master’s degree this

May at the Johns Hopkins
University Krieger School

of Arts and Sciences.

She has been a part time
online student studying the
classics, including narrative
analysis of the Hebrew Bible,
Apocalyptic, ancient history,
and so forth. Fall 2019 she
did an independent study in
Ireland, a pilgrimage to ancient
Celtic and Christian sites. She
has loved her experience!




Publications:

Caron, R.M. Journal Club
Revisited: Teaching evidence-
based research and practice
to graduate students in

a professional degree
program. Journal of Health
Administration Education,
36(3), 275-286, 2019.

Englander, R., Holmboe, E.,
Batalden, P., Caron, R.M.,
Durham, C., Ogrinc, G.,
Ercan-Fang, N., Heinlein,
A.C., Batalden, M. Co-
producing health professions
education: A pre-requisite

to coproducing health care
services? Academic Medicine
(In press).

Professional Activities:
Appointed Chair, Publications
Board, American Public
Health Association (APHA)

Invited Member, Annual
Meeting and Undergraduate
Workshop Planning
Committee, Association of
University Programs in Health
Administration (AUPHA)

Presentations

Speaker at the Venture132
Healthtech Summit in
Charlotte, NC, Nov. 21, 2019.

Speaker at the NG Healthcare
Summit 2019 in Amelia Island,
FL, December 9-11, 2019

Awards

Received a $1000 grant
from the UCD Association
of Lecturers and Instructors
(UCDALI) to be used
towards professional
development projects

Books

Casio, W. (2019) Managing
Human Resources:
Productivity, Quality of
Work Life, Profits (11th ed.),
NY: McGraw-Hill.

Casio, W. (2019) Applied
Psychology in Talent
Management (8th ed.) (with
Herman Aguinis). Thousand
QOaks, CA: Sage.

Casio, W. (2019) Investing

in People (3rd ed.) (With

J. Boudreau and A. Fink).
Alexandria, VA: SHRM
(Society for Human Resource
Management) Publishing.

Book

Piche, G. (2019) The Four
Trials of Henry Ford: The Dark
Fruit of Narcissism (or And
His Pursuit of the Dark Fruit
of Narcissism). Ashland, OR:
Blackstone Publishing.

The CU Denver Health Administration Programs invite
you to reminisce on our programs’ success, network
with old friends, and connect with new ones as we come
together for another year at Congress. Join current
students, fellow alumni, and faculty for a reception at the
2020 ACHE Congress on Healthcare Leadership.

CU Denver Health Administration Alumni Reception
Tuesday, March 24, 2020 | 6:30 PM - 8:30 PM
Hyatt Regency Chicago (Headquarters Hotel)
Michigan 2

151 Wacker Drive

Chicago, IL

Please RSVP at https://ucdenverdata.formstack.
com/forms/ha_reception_at_congress if you (and
guest) are planning to attend.

The Health Administration Student Organization
(HASO) organized a Cereal Drive for the months

of November and December in support of Project
Angel Heart. Project Angel Heart provides medically
appropriate meals to those in need who live with
chronic illness. Physical donations were received via

a collection bin at the Business School while virtual
donations were collected online. Through these efforts
HASO was able to meet their goal of raising $200, as
well as collect several boxes of cereal.

In 2020, HASO will be offering another community
service opportunity for students of the health
administration programs. Volunteers will spend an
afternoon in February preparing and serving lunch to
patrons at the Denver Rescue Mission. The Denver
Rescue Mission provides support to members of the
community experiencing homelessness and addiction
through emergency services, rehabilitation, transitional
programs, and community outreach.
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